From: Processing the Unprocessable
To: Accessing the Inaccessible

Subject: TOMES, NLP, and Government Email




1. Why is Email a problem?
2. Approaches to Email

3. TOMES

4. EAXS
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103,186,233




35,083,319




Those numbers should illustrate
why email is the most difficult
problem that archivists are facing
in the 215t century.




But, wait, that’s not all ...
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Other factors beyond sheer volume
make email an even trickier
problem.




Born Digital
* Bit Rot
 QObsolete hardware
 QObsolete software
* Proprietary formats
o PST
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Legally dispositive
correspondence
« Authenticity
o Chain of custody:
depositor to archive
o Audit of changes: to
prune or not to prune?
* Integrity of Metadata
o Do current tools ensure
we’ve got everything?
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« NHPRC State Government Electronic Records
Grant

« 2015 - 2018

* Partnership between State Archives of NC, Utah
State Archives, and Kansas State Historical Society

* Advisory group includes Cal Lee (UNC-Chapel Hill),
Chris Prom (University of Illinois Urbana
Champaign), and staff from the Library of VA




Can 35 million records be made
accessible in the traditional

sense?

What is the best way to preserve
an email collection?




Can 35 million records be made
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What is the best way to preserve
an email collection?
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<SingleBody>
<ContentType>text/plain</CententType>
<Charset>windows-1252</Charset>

<BodyContent>
<Content><![CDATA[Yes, I'll be attending nlp4arc.

Where are we going for lunch? :-)
- J

John Doe
State Archives of North Carolina]l]>

</Content>
</BodyContent>
</SingleBody>
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<CunbenlType>lex L /plain:,/ Conleal Types
<Charact>windows 12b2<S Charact)
«<BudyCunleul>

<Contcent>
AlLLached vou can see e slalislios oul o e Denocralic oews paper <OrgsThe Mews & Observerd,/Oog-,

1t 13 looking Zor changc wWith thc ABC 3ct up and 3howing you that hcalth carc 13 not a high priority.

Bow long did il Lake e legislalure willh & guesiionable vole Lo gel Uee lollery ionlo <LockHorlh Carulina<,/Loch even
wWith polls showing a 'U% o thCe pcoplc wantcd 1T, How many million3 of dollar3 1n tax moncy did wc loo3c 1Irom

all ol e slales around us belore Zrull jar Baplisl caw= oul of Lhe closel. I would hope Lhal Lhe ABC

3y3tcm can pbCc donc away with 1n a ¢guick Zasahion, 'nc <Loc>Statc ot North Carolina<d/Loc> doc3 not nccd to bec 1n

e relall business., IZ e ABC svslen iy 5o greal lel (LU Lake over beor and wioes also. Lel's gel oul of Lhe dark
ages and guit —unding pcoplc like <lUcr>Hilly wWilliama<d/ l'cr> with taintcd moncy.

Elcction ycar 13 alrcady on u3 and hcalth carc 13 alrcady 1n placc Ior cvcryonc. You and 1 arc paying for 1t right now.
Gu Lo e enecgency coom al <CogbWake Med</Cog> and vou van see (L alive and well, Io wy busioess T ofler wy
amployccsd <UrgrHluc Cro33 & Hluc 3hicldd/Uxg> Zor §2U pcer weck and L 3till have coployccs turn 1t down,
<l'errUbama</l'cr> 13 not the an3wcr to Cvery problcm,
Rcgards,

<l'cr>John Holland</l'cx>

<SContcnt)
«/BudyCounlenl>

<SSinglcEody>



EAXS Schema

Stanford NLP
spaCy NLP
GATE NLP
NLTK

TOMES GitHub

http://www.history.ncdcr.gov/SHRAB/ar/emailpreservation/mail-account/
mail-account_docs.html

http://nlp.stanford.edu/

https://spacy.io/

https://gate.ac.uk/

http://www.nltk.org/
https://github.com/StateArchivesOfNorthCarolina/ TOMES



